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Out-Patient Satisfaction Survey form for Naturopathic Hospitals V1.0

JNFHS TF1HOS ) §H0 @59E-332208 Hoshya DB G0 V1.0

Hospital: OP Visit Date:

Patient Name: Sex: !Agc: e
Respondent: Relationship: iPho;};: ST
Interviewer: Interview date: iSumplc [d:

1. Did you wait in long queues? oo
) BY 3D Hodsed Som?

a. Always, DO )Er S oH0ocsderd
SN0H

b. Most of the time ; Q%005 DHTVO
D HotND I Nod

¢. Sometimes, F) A IO
HOBID SN0

d. Rarely, @& D HOiSO
JWod

e. Never. 390 0@ ) @53580 B

2. Are the hospital workers helptul to
YOU? S0D(S VY0 1
QDFONSO &) 07

1.Not so helpful; @oed SFahsdorr
S.

2.Somewhat helpful; Soedd50
RIFOLEBOMT oHOLTED

3.Satisfactory; e0:y )¢y

4. More than satisfied; dsFabEdom
) OLT.

5.Very satisfied. ey SSfabsdorr
)OEFD.

i.E The Institute of Health Systems. Kukatpally, Hyderabad. TS 500071, India.

3. Do doctors, in this hospital, listen
to your problems carefully? &
S0NBS’ S0, D DD
FOr doero?

a. Many doctors appear to be in a
hurry. @rer 000 Sosen
FEAES 9w EQDI

b. Doctors appear to listen. Sczewn
EINBLAMES TP TeidoN)

c. Yes, doctors do listen. e9edai,
RENTELN DOETD,

d. Yes, doctors do listen carefully.
€969, FEV e (FPMT Does

e. Yes, doctors listen very carefully.
29e9c), PENEN T (FPM DOEr

4. Do you feel that most doctors
here are able to treat your
problem? 2%)¢ orer Hod Ioen
D DHDE D8 ) TALALSB
2 I) O°?

a. Many are Inexperienced. @ ¢r008
©02IN0 SIS

b. Some are Inexperienced: Sod
@DNBH0 BT

c. Can't say, T0)8.

d. Some are good; OfeD @200 A
o= &,

e. Quite good. &rer HOW ®DHLNH0
EOR Yy &
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F\

N

3%

How good are the arrangements and
facilities for patients to come in and
access various treatment facilities in
this hospital? &: esdoH| RS Srben
ATARPAR AR T R o) {DINY)
FOB0EEY 0D B rEorgen
2 (are) 037

Need a lot of improvement: &ye

S0 @500

Need improvement; s0&Mde

D00,

Somewhat good: Fo55850 2riHod.

Quite Good: . Trer erthod.

Very Good. t°e® Q000 Hod

Do vou have to make extra payments
for services in the hospital? esZod( S¢S
298 TOH @dSor FQowd)
GOCLO0"7?

Alwiys Q0516 TOT

Mostly. ™ SOTD

Some time §) A7 IO D»

Occasionally €))% ST

Never )¢ SO0t

7. Overall, how satisfied are with

the treatment and care 7 3wedorr,
D8 Y O DOBE eI JOeh
D0 YR TOTN?

Number 1 means you are not
happy and 5 means you are very
satisfied.

1. Not happy; Qo™ SE.

2. Somewhat happy; §o¢
DOy OO

3. Satisfied; Hoedym wod.

4. More than satisfied; @300
TR §7°) DOehy GO’.

5. Very satisfied. @rer oy
&oH

8. Would you like to share anything
special about your experience with
this hospital? For example: if you
were to recommend two or three
improvements in this hospital, what
would that be?

& SNHBS” 2 ©9NHBN0 KHBOD

(DBgEOT AT

HONFTOH0NT) 077 Grrardns;

S & 0N SS’ Boch B Sk

DEHBOOR DaFE) TR, @0 Ne3?
a.

IE The Institute of Health Systems. Kukatpally, Hyderabad. TS 500071. India.
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B. Additional Information About the Patient (88 JSroedsm)

1. Current Residence:
a. Address:

b. Is this your usual residence?
¢. How long have you lived here?
d. Travel time to reach this hospital:

2. Permanent Residence:
a. City or Village:

b. District:
c. State:

3. Literacy and Highest Educational
Qualification of the Patient:

a. llliterate

b. Literate
i. Can read and write / Primary
School

ii. Middle School

iii. High School

iv. Intermediate or post high school
diploma (For e.g., ITI)

v. Graduate or Postgraduate

vi. Professional/Technical (Doctor,
Engineer, Architect / PhD Etc.)

4. Ration Card of Your Household:

a. Antyodaya Anna Yojana (AAY).

b. Below Poverty Line (BPL) or
Priority Household Card

c. Annapurna (Senior Citizen) Card.
d. Above Poverty Line (APL) Card.

5. Community & Caste:
. Scheduled Tribe

a
b. Scheduled Caste

c¢. Backward Classes

e

Economically Weaker Section

e. Others

i'E The Institute of Health Systems, Kukatpally, Hyderabad. TS 50007 I. India.

6. Occupation of the Head or
Primary Earning Member of Your
Household:

a. Unemployed

b, Unskilled worker (Watchman,
Casual labour, Helper, Cleaner,
Sanitary worker, Sweeper, Office
boy &c)

c. Semi-skilled worker (Mason,
Carpenter, Electrician, Painter,
Plumber, Blacksmith, Welder,
Fitter, &c.)

d. Skilled worker (Head-Mason,
Head-Carpenter, Head-Electrician,
Head-Painter, Head-Plumber,
Head-Blacksmith, Head-Welder,
Head-Fitter, Work Inspector &c.)

e. Clerical, shop-owner, farmer

f. Semi-professional

g. Professional (white collar)

7. Hospital Visit:
a. Firsttime in this hospital.

b. Occasional visitor to this hospital

c. Regular visitor to this hospital

8. How did you know this hospital?

a. Know about this hospital for a long
time.

b. Mentioned and recommended by a
family member or friend.

c. Recommended by a doctor.

d. Recommended by health worker
other than a doctor.
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