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In-Patient Satisfaction Survey form for Naturopathic Hospitals V1.0
SIS H)Y0S ) F0 as- 270 Doy TS 0 V1.0

Hospital: Sample Id:

Patient Name: Admission Date:

IP No: Sex: - Age: Phone: i
Respondent: Relationship to Patient:
Interviewer: Interview Date:

A.Quality of Professional Care by Doctors (S¢05ew S98H80
DoBEee e geb):

1. Do you feel that doctors in this
hospital are able to treat your

tJ

Are doctors careful to check

RroHletns] everything when treating and
?3 @5\1}“}@683 BEsen examining you? Scogen Shdo D8,
DD5OE DS ) TOHEOSBA S S84 & s 5B 03635 10
DN O WA o) I c{n@du:) 208 0wWeraY Y&
e DR i OO o
a. Not good o 2rdowicoses a. Not Much %03 520
b. Somewhat good Soei850 b. To Some Extent o850,
EAAISVEVATI ”
¢. Reasonable Enough ®3060 00850
c. Can’tsay ©2)8w. IAVNL o))
d. Quite good SHODT 2FDNT) A d. Quite Careful eridr SrR°c
e. Verygood ey o e. Very Careful ey eibm Sl s
FARAPAVEVEATNGY
3. Do you feel reassured that doctors would
never expose you to unnecessary risk?
SC0gen o eS8 3 EOAOHGR &L LBTR°
N Yeloy
a. | doworry 30 Do) .
b. A bit worried 50 &0 8 TOD
c. Can'tsay 3D)Bw.
d. Feel Reassured 258~ $Hod.
c. Absolutely Sure ZF® )BT HOB.
?E The Institute of Health Systems, Kukatpally, Hyderabad, TS 500071, India. I of v

5 ol



In-patient satistaction survey instruments for Ayurveda Hospitals. Sample Id:

B. Quality of Care by Professional Associates and Therapists (286
@ARVIDE ) BN BEVROT HodEen areseh)

.

-

Therapists and treatment assistants are
able to helpful?

055 5020 O Wby DT Soen
QTP OB HOT?

Not helpful HsrFaSEdonr S

Somewhat helpful §0eeSG%0
QA G0 Hoerdy

Satisfied D0Oebya) SO,

Mostly helpful 8026 dsFchESone
Pvlolch e

Very helpful @rer Qfahidom
) O

Do the yoga teachers and
therapist clearly know your
treatment plan?

el D008 D D8 DETPE
D)ROMN® SED®

Many are Don’t know SO0,

Reasonable don’t know &S0 e
SO,

They know 68 Sexn.

All of them know 308 Sen.

Know very well. e 23 Sena.

3. Do the treatment assistants give

adequate time and take proper care
for your treatment?
13650065 V0D SR DO

20> HOO 2 DES ) §50 DTS
27| en e E0ENT) T

Many are Indifferent @rer 0OE
D) 0T Hoerdd.

. They are Busy &°60 2280 H0erh.

. Some are indifferent $oeb Hod

D) 0T Hoerdd.

Mostly Yes Q80305 2|ffeden
BDB0ETS.

Yes, Very Much e9e)cd @er 23(fiedex
S0F00ErS.

4. Are the hospital workers helpful to

you?

00 DDYOE WFY DIFAHSOT
o) o0

1. Not happy S0y S,

2. Somewhat happy §o¢b Hoshymrr
o]l

3. Satisfied QO™ SOA.

4. More than satistied 3008 o
§7°) Doehym SO,

5. Very satisfied. rer Sodgarr
GO0
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample Id:

C.Treatment Facilities (8¢5 ) 3*¥orgen) :

iE The Institute of Health Systems, Kukatpally, Hyderabad, TS 500071, India.

. Very Good rer 2o dd

. Excellent eocvyborr Hod

Are the treatment facilities in this
hospital adequate for you? &
SNBSS’ D8 AEorsen o

< Natggod emrsics DEPE (HSE0 Dth AFDODS B,
. Somewhat good oo erhod 200N D83 IO
Good; 25Hhod @0DEVOLVT) T

4, Areyou receiving all of the
5Oy OS? prescribed treatment &
' medicines as per plan?

a. Always delay. 2 ) esed30

b. Sometime delay @) )&

ol

e3D50
Do you worry about any side : 5
effect or adverse reaction from ¢. Occasional delay 33,,& 2890
the prescribed Naturopathy d. No delay es©350 2386
treatment? rQoNS FHEHS <
20000 BN DESY Lod VT e. Always on time. 25) )& 50
S)e750 Bor (HBEre (DS 2MS08

80D & VOB T°
Worry Often ¢k eSS AN0er.

Worry Sometimes §) =0
SSDN0ETD.

Have not thought about it
5808 BSDOITE.

Safe. &8 .o,

Very safe trer 068650 &oenod

Have the prescribed treatment &
medicines been effective for you?

QArD0NS D86eb ) DB AL DOhEeD
(D2FHN0BOMT Esor) Ci?

No Use &H33780 B,

Somewhat Useful Soeba5850
(DerSS0¢50mT Hr) ow.

Seems to Work HQ TR0 Ew
@D,

Effective |20 eb 0T s)arr) Q.

Very Effective Trer (Derd0eb0rT
o)=Y O,

JofY



IHS Ethics Committee, 28-01-2023 Anx08

D.Patient attitude, trust, and compliance (88 S8, %280 8050
Dd2e3)

How well are you able to do all that 3. How often to doctors and
the doctor has advised? c»38 assistants review your
FDI05) 080 IO SB8 adherence to various items of
" EOBAOE? your treatment regimen?

e D8 ) AODITFIDS'D NS oz
SSTIT DD E 0

g

b. Do some that [ think are important.

cl

d

[

AERID T e

Unable to do some of them s»¢3¢5
') 30N BESE ST .

Able to do most of them re> SO
See3ooded.

Meticulously ) °¢3a°a

Do you sometimes feel that there
is no need to follow the
prescribed restrictions, because:
PO A TOTATS IS IO PAM VDTG

@000 ) @I080 BA D&
50 2PN T°. DOCNE0T?

| do not doubt and am able to
follow all restrictions.
LOBerodN0E® @ANB0BROX.

| do not doubt and try to follow
restrictions. SoGBIrONOT
NGO IEVE (Do) .

May be of some use but difficult to
follow.
50 GOGINH0 GOBINY SR
©NOB0DG0 0.

. Highly impractical, 2*¢30 &

wOeuen

No link to my condition. & H038
o000 B HBSvED

Nobody Asks. 2585 eacsiity.

Occasionally in general terms. D&
2,578 ST

Regularly about important items.
AN B0 SHHdvoE
DAL T

Mostly about important items.

AP 0T HBOD

BN ETE

Often and in detail. &<
DS D .

4. How are the living conditions

(food, water, light, temperatures
within certain limits, and air) in
this hospital?

&2 SHBS’ SASHEN DeT Gy ON?
Poor &8|¢50rr syae)om
Manageable Ho° 8¢
Comfortable &35 550e50m sHod
Quite Good @rer HOD™ HOH
Excellent @co)som Hod
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample [d:

E.Interpersonal conduct & Communications: (558%e (HS58S8&
Ddrrd0o)

1. Do doctors, in this hospital, listen
to your problems carefully? &:
SIS FeHFEN, ) DD
EOm Doero=?

a. Many doctors appeartobeina 3. How well do the therapists
hurry orer Hod S gen e :
% A plain to you about your
VEIED SR e treatment and hospital facilities?

b. Doctors appear to listen gcogen BEHDe) D D8 S0 DS

DD ED ORI, Friorser HBoD) 2 DIO0TTCo®
c. Yes, doctors do listen. ey, : : 5
o5en Do, a. Reluctant to explain. @0¢$

THHERE s
d. Yes, doctors do listen carefully.

©e)D, Bogen IIXM™ Doty b. Usually, they tell fast and would
remain silent to extra questions.
Hex fier Tard . O oGRS DR
T Y0

e. Yes, doctors listen very carefully.
©HN, FE0geN e FPM™ Joerdd

2. During daily rounds, do doctors

%5 ¢. They give a terse mater-of-fact
ask you about your specific

explanation but would answer if |
concern? have a question. o*006& eerd
Fong8 5”0@@55‘ N 22)0Ne B%QQ"@ L 5% @ANB DO SO

80D BN 0O wchiheror : :
d. They explain well, ask if | have

a. Notatall @300 e, understood and clarify my doubt.
2 DI .0 ewonion B
b. Rarely e eochherd. @2 2O e9chrhes .,

¢. Occasionally @:)c2)6. e. They explain very well and make

2 | have understood.
d. Often, (Very Frequently) e6&uorr, ke L

e S8 @Q0 oS0 HOB
DB
e. Always (Invariably) Q@) ¢
echHhaEd
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In-patient satistaction survey instruments for Ayurveda Hospitals. Sample Id:

F. Access, Availability & Convenience; (058, ©25 3¢ J*2550)

l.

d.

Did you wait in long queues? oo
20 B 3D oSO SWO?
Long waits for everything.
®0¢38 e VD) IO YOS
HWOH
Medium wait everywhere: 8a2
SIQBNT (0CHEROM) 6™ O

Some waiting in most places;
APQABEOMNT ) B oHaT) OW.

Hardly any waiting; es0¢$ 30
G0EE) )0 ®IAB0 D B,

No waiting anywhere. @) Oa0en
OO 22d0hEron.

How difficult or easy was it for
you to get admission into this
hospital?

D & SIS TS0 Tre o
BT OIOM Yo ?

Too difticult: e Q0.
Quite difficult: o 5880 o

Somewhat easy (Tolerable);
SoddOd oo

Easy; oo

Very easy. t7er® 02501,

3. How good are the arrangements
and facilities for patients to come
in and access various treatment
facilities in this hospital?

&1 0N BS” Fhen T8 SO0
AV Ve LT FoBocHEy

DT°HEN B ArETEeN 0
et odr ?

Need a lot of improvement re»
orhde eda80.

Need improvement &
©:3080.

. Somewhat good 05850 erHod.

Good 2rfHod.

. Very Good orer 000 Hod

How good are the hospital
facilities for family and friends to
support their patient’s stay in this
hospital?

& s0IBS T8 O 20 TAHES

B0e002)0 DB ) ardoerdd
30083 APET g 23 O° 2

Need a lot of improvement e

OO n:

Need improvement So&othcded

- ESSee.

.. Somewhat good FobS8%) exihod.

Good erHod

. Very Good @rer DO HObd
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample Id:

G. Financial Aspects): (es8¥ eoaren):

1. Are the hospital charges for tests, treatments, and other services reasonable?
HOE e, DES Ye SHO0HN WHS IO 0D rden D0BIOMT dayr) Ol

a. Have to pay for almost all services, and charges for many services are on the high.
) ©Q) I0E TOoT) S0N0d BN BIFE VIO ren B0, S
Cs0LIOW.

b. Some services are free but charges for some of the remaining services are high.
£, VS0 B0 570 WAON FR) DSOE 700 JB0 M GOoLraw.

c. Some services are free and charges for remaining are reasonable. §0) Raen
SDH0 DO WAO® 7e38 e HareERID.

d. Many services are free and charges for the remaining are reasonable. @38 dew
&S0 O WADD T¢38 7 8en TerERID.

e. Almost all services are free and charges for the remaining are reasonable. @@=y
@) I GOS0 HON WADS 638 fen FereERID

2. Are you able to afford costs of tests and treatment? H88 e 0805w D86 )
D) QB FOOBKLT?

a. Can't afford. 8¢ S

b. Afford with difficulty. §06 28015 SR SNOE

c. Afford with some adjustments §) H&er&&E 5800 SO SWOA.
d. Afford without much difficulty e §30 SHvome 8o,

e. Afford easily vex2iomr 8o,

3. Do you have to make extra payments for various services in the hospital?
SABS’ VDG DIV @ESor Towd ) sonor

a. lhaveto I TQowd) &oenod,

b. Often &30 Do) &0enod,

c. Sometimes £ TOowTd) &0Lwod,

d. Occasionally @335 TOowd) &oenod.

e. Never )¢ BOoHD

iE The Institute of Health Systems. Kukatpally, Hyderabad. TS 500071, India.
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H.  General Satisfaction (5860 H0ebgR):
1. Overall, how satisfied are with the treatment and care you have received in
this hospital? & etud@es" Qo8 ol D8y SO Dodgeaed” DB o ado® VoByd

wotedy?
: : L] L] L] L L] L]
Yy E= - \./
1 2 3 4 5
Not Satisfied Satisged Very Satisfied
DO YT | ROSYRT GO0 DOBYIT SO
B@ Somewhat Satisfied More than Satisfied

§°OQ§ E()Oée)?gﬁ“ {01 ;\/}Oéag)ﬁ“ éo—.é)

507,65

When there is a need, will you recommend this hospital to your friends and
family? eS08R005 )¢, 0B G BNDB QD YT e O Foenod HFeH
28y BYS

Unlikely Likely Yes
P TePAINTe) Tl
1 2 3 - 5
No chance May be Certainly Yes
R {OVUINY 2TVF DD DD YISO DI

3 Using a number from | to 5. where | is an ordinary hospital and 5 is one of the
best hospital possible, what number would you use to rate this hospital during
your stay? 1 006G 5 5680 QoD SDrNoR0. 88,8 | 28 Frprde ek
200 5 BBITA eI B 2563, Dh SoB H00H0S’ & SIS TES TR
A 2 S0BR &GOS

1 2 3 = 5

A £ A
WOER & e 2™
, . " % =y ey %3‘,“? S J
o PR A & T W
w W o W

4 1t you were to recommend two or three improvements in this hospital, what would

that be? S & e30H (S8 Boch B So5ch) DEHSOORD DRFEN TAT0E e@d
adened?

IE The Institute of Health Systems, Kukatpally, Hyderabad, TS 500071, India. 8 of 9



In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample Id:

I. Additional Information About the Patient (88 ddrardsn)

I

&

o

d.

i3

a.
b.

C.

3.

4.

D

a.
b.

C.

i.E The Institute of Health Systems, Kukatpally, Hyderabad, TS 50007 1. India.

Current Residence:
Address:

Is this your usual residence?
How long have you lived here?
Travel time to reach this hospital:

Permanent Residence:
City or Village:

District:
State:

Literacy and Highest Educational
Qualification of the Patient:

Illiterate

Literate
i. Primary School

ii. Middle School

iii. High School

iv. Intermediate or post high school
diploma (For e.g., ITI)

v. Graduate or Post Graduate

vi. Professional/Technical (Doctor,
Engineer, Architect / PhD Etc.)

Ration Card of Your Household:
Antyodaya Anna Yojana (AAY),

Below Poverty Line (BPL) or
Priority Household Card

Annapurna (Senior Citizen) Card.
Above Poverty Line (APL) Card.

Community & Caste:
Scheduled Tribe

Scheduled Caste

Backward Classes
Economically Weaker Section
Others

6.

=]

Occupation of the Head or Primary
Earning Member of Your
Household:

Unemployed

Unskilled worker (Watchman. Casual
lubour, Helper, Cleaner, Sanitary
worker, Sweeper. Office boy &c)

Semi-skilled worker (Mason,
Carpenter. Electrician, Painter.
Plumber, Blacksmith, Welder, Fitter,
&c.)

Skilled worker (Head-Mason, Head-
Carpenter. Head-Electrician, Head-
Painter, Head-Plumber, Head-
Blacksmith, Head-Welder, Heuad-
Fitter, Work Inspector &c.)

Clerical, shop-owner, farmer

Semi-professional

Professional (white collar)
Hospital Visit:

First time 1n this hospital.

QOccasional visitor to this hospital

Regular visitor to this hospital

How did you find this hospital?

Know about this hospital for a long
time.

Mentioned and recommended by a
fumily member or friend

Recommended by a doctor

Recommended by health worker
other than a doctor.

QotY





