IHS Ethics Committee, 28-01-2023 Anx06

In-Patient Satisfaction Survey form for Ayurveda Hospitals V1.0
&S ANB 5 FIWS ) FH0 as- W0 Hodgay KBS G0 VI.0

Hospital: Sample Id:

Patient Name: Admission Date:

IP No: Sex: Age: Phone: Lol
Respondent: Re;ulionship to Patient:
Interviewer: Interview Date:

A.Vaidya pada (Quality of Professional Care by Doctors) 3¢5 ay°¢S
(RO 39BIES HoBEes Treo §68):

1. Do you feel that doctors in this
hospital are able to treat your

rJ

Are doctors careful to check

puatioms] everything when treating and
& SNBSS Blivgen exanfininfyou" ;Sd»:u gjb‘m D5ed
DD5OE Db TOHHOSB o 5 3 CrRE L E teg
e o TN ) OGS DO 0Ty i
il DA S SO o
a. Not good 0D 2rotdtos a. Not Much 28039 5°¢%
b. Somewhat good o585 b. To Some Extent Soebdds
CARSISVEATAY e
¢. Reasonable Enough e303¢ 30050
c. Can't say ©30)8&w. S
d. Quite good OO 2T W) D d. Quite Careful er(idn® Sy o
e. Very good Trer oM™ e. Very Careful ey ar|ddoe orRmd
2 AT, o)
3. Do you feel reassured that doctors would
never expose you to unnecessary risk?
eogen N e ) EORONBR sy BT
QHOLT
a. |doworry 3 Qo)) &
b. A bit worried 5 &0 8% TO"D
c. Can’t say ©2)8m.
d. Feel Reassured 58~ Hod.
e. Absolutely Sure 282 ) ydorr Hod.
iE The Institute of Health Systems, Kukatpally, Hyderabad, TS 50007 . India. l of 9

Ay~



In-patient satistaction survey instruments for Ayurveda Hospitals. Sample Id:

B.Paricharaka pada (Quality of Care by Professional Associates and
Nurses) D888 HS (I DASO 91D ) SH8%0 & 0T Hod¥e
o°ER §eb):

|

i

d

~

d.

Therapists and treatment assistants are
able to helpful?
D8eb 15020 Ok Dby dSfchHBven
QarFODOCNDT?

Not helptul SISO B

Sumewhat helptul oS5G5
OfONES0M Yot

Satisfied Doy SoTd.

Mostly helpful Q8036 Q3*AHES0m
)OO0

Very helpful eresr SEahEdom
o) Oerdy

Do the nursing staff clearly know
your treatment plan?

3800 22)0H8 D D) (HeTr s

o)

10T BEN®
Many are Don't know SO0,

Reasonable don’'t know 885065

They know 368 Sen.

All of them know &PS0C8E Sen.

Know very well. to7e5® e3n® e,

d.

Do the treatment assistants give
adequate time and take proper care
for your treatment?

350 VoS e SAS DHOHo
QATT° 085D ) Db FH0 DB
2r|fihen SXNE0ENT) T

Many are Indifferent trer» 000
D30T syoer.
They are Busy &0 228 syoern.

Some are indifferent $o¢b 0
DS 0" HOoT .

Mostly Yes 5059 afieden
BNF0ETS.

Yes, Very Much @3 trer a|fieden
B0H0ETE.

Are the hospital workers helpful to
you?

S0JE DWYOA WFO JIFOHS O
&) O

1. Not happy Doy So.

2. Somewhat happy Soe Jdoeyrr
08

3. Satisfied H0SRT S0A.

4. More than satisfied e300 &
ET°) Do GO,

5. Very satisfied. @re> Qo
Jola)
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample [d:

C.Dravya pada (Treatment Facilities & Medicine) (€555 °¢5 (D8¢%)
JEorgen & TAK0):

1. Are the treatment facilities in this 4. Are you receiving all of the

hospital adequate for you? & prescribed treatment &
?“D"JL@’@G D8, RrE0r5e0 a8y medicines as per plan?
O ) Are? o 5
, (ErYE (0500 A0 IR &)
a. Not good 2m S 200059 D8S 301
b. Somewhat good oo erthod ©0DE0ENT) T

c. Good; erhod a. Always delay. D5 ese>050

d. Very Good ore> erfod b. Sometime delay €95y ¢y

¢. Excellent @¢0)eor Hod SO0

2. Do you worry about any side ¢. Occasional delay 22)& 28370
effect or adverse reaction from

; d. No delay @edg0 2386
the ayurvedic medicines and

treatment? e. Always on time. 2oy )c® H5LOS
SDODS 0508 ¢ Sr0G0en 2Cufb&ood

0050 D8eb ) oG JTT®

E0IRN )20 BE® (DBEre (De3IS

5000 B DOBY®) T

a. Worry Often J:)c eSS DN0er.

b. Worry Sometimes §)°%
GSDN0ET.

¢. Have not thought about it &°?
K800 8SVOLB.

d. Safe. 088 0.

e. Very safe orer 03880 Gotnod

3. Have the prescribed treatment &
medicines been effective for you?
POVEATSTATNEN IS AP oTo WINUeTaM SN
(2200 ) A3°?

a. No Use &30 Be.

b. Somewhat Useful o850
(D2FN0S 0 o)nI°) O,

c. Seems to Work HQ T e
ADNOE.

d. Effective (23273000 s)~°) Q0.

e. Very Effective ey (Derad0oeomr
SJE) .
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1HS Ethics Committee. 28-01-2023 Anx06

D.Rogi pada (Patient attitude, trust, and compliance) g8 ¢ (B

S8, 80250 SHBA8N Dd€d)

s

d.

IE The Institute of Health Systems, Kukatpally, Hyderabad, TS 500071, India.

How well are you able to do all that
the doctor has advised? &80
S2I00) WS Q0 HBF
re3odBerdy?
All are not in part of @Q) HJB0
BAD 2PN N

Do some that 1 think are important.
AU TR 3D

Unable to do some of them sre3¢S’
57 e300 BEDSIT .

Able to do most of them e SE5
Jre3o BN,

Meticulously ) D*¢3R°%

Do vou sometimes feel that there
is no need to follow the
prescribed restrictions, because:
Q0 DX D8RI

9 NDB0TO) ) @IDE0 BAA &
57 2R 07, OCNE0T?

| do not doubt and am able to
follow all restrictions.
0B 0NH00E @ HHOoTO.

I do not doubt and try to follow
restrictions. oG arodivoc®
000G |00 ) .

May be of some use but difficult to
follow,

§'0eh GHTTH0 GOBSITNY SR
@O0 G0 0.

Highly impractical, 2¢30 &
Daedoen

No link to my condition. & H0De§

2020650 B HOSoen

3

P

d.

4,

How often to doctors, assistants
and nurses review your
adherence to various items of
your treatment regimen?

IS IAV IS VAR PO W EMBVIN VieTeMVENTo VA TS
£ D8 ) DANDIFSDS'D DA
©OFOS) SETIT Do Froe?

Nobody Asks. QeS8 eocsiich.

Occasionally in general terms. D&
2,80 DS .

Regularly about important items.
NPT (E0 8D ydvoE
DDE TS

Mostly about important items.
AN 0T HO0D
©IGI® DDETE

Often and in detail. &<
DSEOM DE .

How are the living conditions
(food, water, light, temperatures
within certain limits, and air) in
this hospital?

&2 @3X0J(BES” SIS DT SR ON?
Poor ¢80T o) om0

Manageable Ho° {8
Comfortable 385505001 )00
Quite Good Trer O™ HO D

. Excellent @ch)yedorr Hod
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample Id:

E.Acharana, Allaapa & Samvedana (Interpersonal conduct &

Communications):e8t8 &, &DOTEAN (558K s (DSSS&
Ddrrdo)

2;

d.

ﬁE The Institute of Health Systems, Kukatpally, Hyderabad. TS 500071, India.

Do doctors, in this hospital, listen

to your problems carefully? &
:0NBS VN, B DODFO
FDne Doero?

Many doctors appear to be ina
hurry e Hod Jdogen
FEIES &S0 S .

Doctors appear to listen S¢gen
D) N DR,

Yes, doctors do listen. sy,
e DoLrd,

Yes, doctors do listen carefully.
©59e3, FEVEN FPT™ Doer
Yes, doctors listen very carefully.
@9, Fogen T QM oer

During daily rounds, do doctors
ask you about your specific
concern?

Ferard ToRS, & )0
80D FEngen D) eochivesror

Not at all @d)yen edsd.
Rarely eadochomr eachoiyaed.
Occasionally @2y )¢5y )c8.

Often, (Very Frequently) &<,
HE®

Always (Invariably) Q@)
eochherdd

d.

How well do the therapists and
nurses explain to you about your
treatment and hospital facilities?

BERWEN. 56 e b DES) DO
e Ardorse MHBoD ey
FNTaleln o)

Reluctant to explain. @oe?
IR PORIE VR == POP T ToM

Usually, they tell fast and would
remain silent to extra questions.
e ey B . NO GRS D
D)o

They give a terse mater-of-fact
explanation but would answer if |
have a question. o°R0& everi
TDITE . 57 BAS DO BB

They explain well, ask if | have
understood and clarity my doubt.
2T DIOTE 000 N0 B
@R O et

They explain very well and make
sure | have understood.

SO @G0 @owS0es SO
DO

o
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In-patient sat

isfaction survey instruments for Ayurveda Hospitals. Sample Id:

F. Upalabdhi (Access, Availability & Convenience);&Hed) (SS@3 )N,
25 §¢b 3 $0)

d.

d.

Did you wait in long queues? e
%5 B DD HOBIOV SN0T?

Long waits for everything.
90638 e VY IV HOLIORD
SN0

Medium wait everywhere: 8
PO (SCHFWOT) o)) OV

Some waiting in most places;
B0 D) BARY YR°LOW.

Hardly any waiting; e@oe SO
S0 E) 1 ®INE0 DN BN,

No waiting anywhere. @) /00
SoASrS DT OW.

How difficult or easy was it for
you to get admission into this
hospital?
% & esinneeS 3oGo e S0
S NP0 HO® ?

Too difficult; @rer 0.

Quite difficult; §oed SO50 SN0

Somewhat easy (Tolerable):
053850 /W0

Easy; oe2iorr.

Very easy. @ Q0"

3. How good are the arrangements
and facilities for patients to come
in and access various treatment
facilities in this hospital?

&1 @30 RS’ BHen U@ BT
DDS Dy AET 300 FOTOHEL
DT*HED S8 rETegen 0o
) O ?

Need a lot of improvement crer

Rorcse @Ha80.

a. Need improvement Jo&ohcie
©35080.
b. Somewhat good S0eb5850 2rHod.

c. Good erhod.
d. Very Good &rer O™ 0d

4, How good are the hospital
facilities for family and friends to
support their patient’s stay in this
hospital?

& 0D DS 38 B 0 TOLEVE

B0E20020 O8N ) arehdedd
SI|E ArEoegen ey osre ?

a. Need a lot of improvement e
SNSO e95080.

b. Need improvement S&HA
@I80.

¢. Somewhat good FoebdS%0 erthod.
d. Good 2rhod

e. Very Good @rer s0o0m 0d
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample Id:

G. Arthika Visaya (Financial Aspects): @8¥ di.oSre (88 e@ozren):

1. Are the hospital charges for tests, treatments, and other services reasonable”
H8E e, D85 100 BTN VS WIF &N den HozDoMr dar) alr?

a. Have to pay for almost all services, and charges for many services are on the high.
O ) DIOH TO0T,) S0LNod BN BFTE Ve en oS
CEOETOW.

b. Some services are free but charges for some of the remaining services are high.
) DN &DB0 50 DAON §) VI r8en D& ST GoLrow.

c. Some services are free and charges for remaining are reasonable. §Q) e
&S0 OO WA 3°¢38 7 en FerddESD.

d. Many services are free and charges for the remaining are reasonable. @38 Dden
&DH0 HOAD WADD 7¢38 70 TarddEID.

e. Almost all services are free and charges for the remaining are reasonable. ")
2] DI GOS0 HBAN WAOD ¢38 TN TardERID

2. Are you able to afford costs of tests and treatment? HBZ.e0 OGS D8eb )
DB DB BBOLIKT™?

a. Can'tafford. £fs0é S

b. Afford with difficulty. 3306 Z80t5 SO SRS

c. Afford with some adjustments §2) SDer&& 00w SO SWOA.
d. Afford without much difficulty orer §20 S&voc 80T .

e. Afford easily oexgiorr B0otra.

3. Do you have to make extra payments for various services in the hospital?
SNIBS’ DG DS o TOoTO ) GOLNOT!

a. Ihave to S TOQoT®) G0OLwOd,

b. Often &80 Q0T ) &GOLNOB,

¢. Sometimes £ TDod) &otnod,

d. Occasionally )¢ BOord) Goenod.

Never 22 TOorsdd

w

iE The Institute of Health Systems. Kukatpally, Hyderabad. TS 500071, India.
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IHS Ethics Committee. 28-01-2023 Anx06

H.  General Satisfaction (08 3 €53 / 5860 H0odyN):
1. Overall, how satisfied are with the treatment and care you have received in
this hospital? & &gRDHBS B FoldS DY HOAN Dodi¥esed” L F0o oot

o )8 Woied?

1 24 3 4 : 5
Not Satisfied Satisfied Very Satisfied
DO YT 08T 0L QOSYAT SO
s Somewhat Satisfied Mata thai Satisfiad

§0dd DOBIT S0 S0 S0

RISV

2. When there is a need, will you recommend this hospital to your friends and
family? @:5006530:959 ¢80, sty &2 @RISR 2D W) arehen B850 §eno2) ey
ard,) BYG

Unlikely Likely Yes
50230 DI
1 2 3 s L
No chance May be Certainly Yes
TS{ONVINY 225VF T DO IS0 DD

3. Using a number from I to 5, where | is an ordinary hospital and 5 is one of the
best hospital possible, what number would you use to rate this hospital during
your stay? 1 08 5 S50 0§ SIBrA0G0, [EEE | 2.8 S eon| e
HBAW § GBHTS BLIBES’ 2,563, DS GO JHOHoS & NNB B Johad8E
WA Q) S02BR GHBrAT S

1 2 3 4 S

é&*" ) ¢ i ¥ ) ¢
& * W

4 If you were to recommend two or three improvements in this hospital, what would

that be? & & e30H(B8 Boch B S DA BOOE VB TATFH0E 0
2e3?
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In-patient satisfaction survey instruments for Ayurveda Hospitals. Sample Id:

I. Additional Information About the Patient (88 $&8ror88n)

1. Current Residence: 6.

a. Address:

a.

b. Is this your usual residence? P

c. How long have you lived here?

d. Travel time to reach this hospital:

2. Permanent Residence: &

a. City or Village:

b. District:

c. State: d.

3. Literacy and Highest Educational
Qualification of the Patient:

a. llliterate

b. Literate e.
i. Primary School
it. Middle School
iii. High School g,
iv. Intermediate or post high school

diploma (For e.g., ITI) 7.
v. Graduate or Post Graduate &
vi. Professional/Technical (Doctor, b.
Engineer, Architect / PhD Etc.)
C.
4. Ration Card of Your Household:

a. Antyodaya Anna Yojana (AAY). 8.
Below Poverty Line (BPL) or a.
Priority Household Card

c. Annapurna (Senior Citizen) Card. b.

d. Above Poverty Line (APL) Card.

5. Community & Caste: .

a. Scheduled Tribe q

b. Scheduled Caste

¢. Backward Classes

d. Economically Weaker Section
e. Others

iE The Institute of Health Systems, Kukatpally, Hyderabad, TS 500071, India.

Occupation of the Head or Primary
Earning Member of Your
Household:

Unemployed

Unskilled worker (Watchman. Casual
labour, Helper, Cleaner, Sanitary
worker, Sweeper. Office boy &)
Semi-skilled worker (Mason.
Carpenter. Electrician, Painter,
Plumber, Blacksmith, Welder. Fitter,
&c.)

Skilled worker (Head-Mason. Head-
Carpenter. Head-Electrician, Head-
Painter, Head-Plumber, Head-
Blacksmith, Head-Welder, Head-
Fitter. Work Inspector &c.)

Clerical, shop-owner, farmer

Semi-professional

Professional (white collar)
Hospital Visit;

First time in this hospital.

Occasional visitor to this hospital

Regular visitor to this hospital
How did you find this hospital?

Know about this hospital for a long
lime.

Mentioned and recommended by
family member or friend

Recommended by a doctor

Recommended by health worker
other than a doctor.
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